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Voice Select 
(R799/user pm)

Professional 
(R999/user pm)

Premium 
(R1 399/user pm)

Inbound Voice √ √ √

Automated Outbound Voice √ √ √

Interactive Voice Response √ √ √

Knowledge Base √ √ √

Customer Contact Management √ √ √

List Management √ √ √

Campaign Management √ √ √

Voice Recording √ √ √

Historical and Realtime Reporting √ √ √

Omni-Channel Capabilities (Voice, Chat, Email) √ √

SMS Conversations √ √

360 Customer View √ √

Full Chat Functionality √ √

Automated List Loading for Outbound Voice
√ √

Chat & Email Monitoring √ √

Automation Workflows √

Social Messenger Routing (FB, Line, Viber, WeChat, 
etc.) √

Agent Screen Recording √

Quality Management Customizable Scorecards √

API Integrations (Out of the box) to SalesForce, 
Zendesk, Oracle RightNow, ServiceNow and 
Microsoft Dynamics.

√

Social messengers √


